The possibility of construction disputes can be reduced, but they cannot be avoided due to the uncertain and risky nature of the building industry. Conflicts between construction parties often have very unfavourable effects, such as cost increases, poor construction quality and time extension in the schedule. Lots of studies have been carried out in order to try and avoid these disagreements. However, there are no common resolution tools or techniques due to the improving conditions and scope of contracted works. Advanced methods and dispute reasons should be fully monitored and updated for the applicable solutions. This paper discusses the current major constructional dispute reasons in Turkey. The questionnaire method was applied within the scope of this study. The questionnaire documents were randomly distributed to 80 contractors to analyse major dispute reasons in Turkey. Analysis of the questionnaire results indicates that the major current dispute causes are poor quality of performed works, delays in progress payments, inefficient site management, poorly written contracts and design mistakes.
INTRODUCTION
The construction industry history began in the Paleolithic Age between 40,000 and 12,000 B.C., when human beings left their caves to adopt a domiciliary life [1] . There have been numerous disagreements between construction parties from then. Some research describes conflict as 'any pattern of stimulation presented to an organism which has the power to elicit two or more incompatible responses, the strengths of which are functionally equal [2] . Disputes are also unavoidable for the construction industry as compared to other disciplines due to the fact that building project managers deal with too many ambiguities [3] . The occurrence of an uncertainty boosts the possibility for a dispute within the scope of the construction project depending on the stressful conditions on a construction site. Not only general contractors experience this stress, but clients are also in a noticeably uncomfortable position. Some research states that, "disputes and conflicts are widespread as a result of severe problems with product quality and the highest rate of insolvency of any industry' [4] . A large amount of dispute sources are commonly contractual matters; including but not limited to changes in orders, problems with payments, technical document quality, management and strange client requirements. If a dispute is not properly monitored and solved, it can result in poor team morale and business development [5] . Beside its functional effects, disputes may have negative consequences on teams, workers and organizations [6] . Today's project management involves on-site dispute resolution processes to resolve immediate occurrences on a construction site [7] . Construction claims and disputes keep improving nowadays [8] and the situation does not differ in Turkey. On time completion of a project can be a good sign of efficiency. However, the construction industry in Turkey depends on many variables and factors from many sources. Unforeseen delays cause completion of projects within the planned timeframe to be a rarity.
Construction projects are one of the most problematic businesses in human life. Many diverse specialists are needed, and architects, quantity surveyors, designers, contractors, subcontractors and engineers must work together in order to complete the project within the scope of the expected budget. Apart from the technical skills and all related works, coordination of these people becomes considerable while dealing with complex projects [9] .
A wide range of studies have been conducted to determine the major dispute causes in the construction industry. One of them was conducted by E Cakmak and P. Irlayici Cakmak in 2013, and dispute causes are classified as shown in Table 1 [10] .
The construction industry is the main locomotive of Turkey's domestic economy; however, it suffers from some problems between general contractors, subcontractors, owners and other parties.
Any fluctuation in this sector creates big gaps in the national economy. In order to avoid monetary losses, the main causes shall be analysed and requested precautions should be taken into consideration. This study comprises the initial precaution stages. These 31 conflict reasons (Table- 2) are considered within the scope of this paper. 80 contractors, owners and subcontractors (Parties) are randomly selected and the questionnaire is applied to their areas of expertise in the civil engineering discipline. Participant backgrounds are presented in Figure 1 . and Figure 2 . Parties were requested to fill in the forms depending on their experience in the construction industry. Responses were ranked based on their severity index which are commonly preferred in this type of study [11, 12] .
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The severity index is calculated with eq. (1) where c is the weighting response coefficient (ranges from 1 to 5; 1 for very low, 5 for very high), n is for the frequency of the answers and N for total answers.
(1) Severity Index (%) = Ʃ c (n/N) x 100 / 5 In the following data analysis process, some statistical analysis techniques were applied to the questionnaire results such as weighted mean (W), coefficient of variation (CV) and standard deviation (S) in order to compare results with relevant studies (Table 4) . Design Mistakes: Design mistakes have always had negative effects on the project's success. Design changes which are caused by design mistakes also result in disputes among the parties concerning project completion date, project costs and so on. Therefore, the owner should hire professional design services and the parties should conduct, jointly, and more detailed, site investigations in order to avoid any unforeseen dispute resources. Table 4 covers the calculations of weighted mean, variation coefficient and standard deviation. Table 4 values reflect reasonable data as maximum standard deviation is 0.64 and the maximum coefficient of variation is 22.14 %. As per the results of Figure 3 ., good and consistent data has been obtained between the severity indexes and dispute causes. All analyses results are generally in line with the relevant research.
Besides the above mentioned top 5 dispute causes, other factors should be identified and studied in detail in order to prevent all types of losses on construction sites in Turkey. As a member of the world's top 20 growing economies, adequate precautions should be taken to ensure the development of the economy.
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Fig Błędy Projektowe: Błędy projektowe od zawsze negatywnie wpływały na sukces projektu. Zmiany w projekcie, spowodowane błędami projektowymi, również skutkują sporami pomiędzy stronami, odnośnie daty zakończenia projektu, kosztów projektu itd. Dlatego też, klient powinien zatrudnić profesjonalne służby projektowe, a strony powinny wspólnie i bardziej szczegółowo przeprowadzać wizje lokalne w celu uniknięcia jakichkolwiek, nieprzewidzianych, powodów sporu.
